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Second and Third Opinion Process

If you disagree with your doctor or wish to change your doctor for any reason, you may
choose another doctor within the MPN.

If you disagree with either the diagnosis or treatment prescribed by your doctor, you may
ask for a second opinion from another doctor within the MPN. If you want a second
opinion, you must contact the MPN contact and tell them you want a second opinion. The
MPN should give you at least a regional MPN provider list from which you can choose a
second opinion doctor. To get a second opinion, you must choose a doctor from the MPN
list and make an appointment within 60 days. You must tell the MPN contact of your
appointment date, and the MPN contact will send the doctor a copy of your medical
records. You can request a copy of your medical records that will be sent to the doctor.

If you do not make an appointment within 60 days of receiving the regional provider list,
you will not be allowed to have a second or third opinion with regard to this disputed
diagnosis or treatment of this treating physician.

If the second opinion doctor feels that your injury is outside of the type of injury he or
she normally treats, the doctor's office will notify your employer or insurer. You will get
another list of MPN doctors or specialists so you can make another selection.

If you disagree with the second opinion, you may ask for a third opinion. If you request a
third opinion, you will go through the same process you went through for the second
opinion.

Remember that if you do not make an appointment within 60 days of obtaining another
MPN provider list, then you will not be allowed to have a third opinion with regard to
this disputed diagnosis or treatment of this treating physician.

If you disagree with the third opinion doctor, you may ask for an Independent Medical
Review (IMR). Your MPN contact person will give you information on requesting an
Independent Medical Review and a form at the time you request a third opinion.

If either the second or third opinion doctor agrees with your need for a treatment or test,
you will be allowed to receive that medical service from a provider inside the MPN,
including the second or third opinion physician.

If the Independent Medical Reviewer supports your need for a treatment or test you may
receive that care from a doctor inside or outside of the MPN.
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